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Date 24/03/2008

Reference IPL QPL 037 Consultation

Title Invoice Credits

Respondee Lorraine  McGregor, ScottishPower Energy
Management Limited (SPEML)

Position on the Modification Support Modification

Facilitation of the relevant objectives

SPEML agree with the Proposer that this Modification will help facilitate the relevant
objectives by ensuring transparency in invoice documentation and will result in better
management of the network code, since it will align IPL/QPL’s processes with all other
Pipeline Operators.

Additional Information and Comments

At present since IPL/QPL may combine credit from one invoice into another separate and
distinct invoice it makes invoice query management and reconciliation overly complicated
and requires manual effort to match the credit to the related invoice. As stated by the
Proposer this process can result in unnecessary queries and delays. This is inefficient and
SPEML therefore support this Modification Proposal. We believe that any credit invoice
should match the original invoice and not simply be included with in another invoice batch.

Completed forms should be returned to the iGT UNC Representative, Gemserv Ltd
at iGT-UNC@gemserv.com or faxed to 020 7090 1001
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